
DOR Organizational Layers March 2017

Division Max Org Layers - Including Top Note

Secretary 8

Admin 2

OTA 3

HR 3

Finance 3

Internal Audit 2

Public Information 2

COO 7

Collections 5

Exams 5

Enforcement 4

Business Services 6

Contact Centers 5

Service Operations 3

Business Operations 4 (5, if you include temps, there is an additional layer)

Purchasing 3

TIP 6 (7, if you include temps, there is an additional layer)

Service Transition 4

SPD 5 (6, if you include temps, there is an additional layer)

Service Design 3

Security 2

Tax Admin 6

TPA 5

Excise 5

Sales & Use 3

Local Govt 5

Personal Tax 3

Corporate Tax 3


